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Are you looking for an inspiring work environment within a team of passionate people?

IMMEDIATE BOARDING. It is at AAR Trois-Riviéres Aircraft Services that your career takes off!

IT Technician

Job description

e Install, maintain, repair, manage and optimize various computer equipment;
e Manage various software used and user access via Active Directory;

e Contribute to the implementation of IT procedures and document them;

e Maintain an up-to-date inventory of all computer equipment;

e Manage communications between employees and the company;

e Follow up and place orders for computer equipment;

e Participate in the company's continuous improvement projects;

e Perform all other related tasks.
Skills in demand

e DEC or AEC in Computer Science;

e Customer service oriented;

e Demonstrate patience, initiative and autonomy;

e Discretion and professionalism;

e Experience in technical support (office automation and infrastructure);

e Comfortable with the Exchange and Outlook environment (account creation, basic access and troubleshooting);

e Comfortable with Windows platforms (Windows 11, Windows Server and VmWare);

¢ Knowledge of the following computer equipment: printers, laptops, desktop computers, cell phones (iPhone an
asset);

e Experience in videoconferencing and LAN, WAN, Wifi and Bluetooth networks;

e The ability to communicate orally in English is an asset.

WHY choose AAR Trois-Riviéres:

e group insurance (including dental plan);

e Programme to promote physical activity and well-being;
e Bundled RRSP with employer contribution;

e Internal continuing education and skills development;
e AAR clothing paid for by the employer;

e  Work-Life Balance Program;

e On-site fitness room;

e social club and activities offered by the company;

e Attendance bonus;

e Employee Assistance Program;

e Discount booklet in local shops;

e Referral program up to $3000! And more...

If you are interested in this position, please indicate your interest by email at rh@aarcorp.com.
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